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Policy brief: Ageing in the Digital Era
(UNECE Policy Brief on Ageing No. 26, July 2021)
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(Enhancing digital literacy to reduce the digital skills gap)
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%7 Information provided by the National Focal Point on Ageing from the Czech Republic(X| 22| 11 &3}
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(Tackle ageism and change the narrative about older technology users)
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(Digital skills training for older persons in Austria, Finland and

Germany)
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(“Technology in Brief” — Tablets and Smartphones, Austria)

i
L
i
HU
P
T
E
[H
_|
@D
(@)
=0
>
=3
o
[(e]
<
=
w
>
S
r|r
.I.
3H
m
ro
m
b
>
nz

HES Xt ot ng Z2I-OIL) O SO M= H|EL
AmUA Ol 22 O|C|0 AHE2 L 210] 74 B0l R15t=

7|&0|CE 23 Zxt= Q1o Bt X Ao & 7t

—

ok

1

r

ZHZEQ FH2 EO|H2| ZtEot 2410 ERSILE O] ZRHE = M|

ZtR 7|2 EA S ME|, MO 28 07, XY = Dot HOAHE

Ho
ot

r
rlo
o
ol

(intergenerationality, regional structure and low costs for
participants) 0| 1Z0|C}t. Z2 E&f|0|H= 70| A= =212 23|

A0EZ D E S S0 CHol ol3lst7| +2 =+

mjo
>

| SStLf. =

o

9

of St& WS Atz o JH a5 Tot A|L-o 152 &Y




CIXIE O|Cjo{ & S &Y, 22 E2|0}

= = -,

(Collaborative Work with Digital Media, Austria)
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(Service Center for Digitalization and Education for Older People,

Germany)
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40 Burnes et al, 2019; Lépez Seguiet al., 2019.
41 Brown et al, 2018.
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(Older persons teaching their peers in safely and securely using digital

technology, Luxembourg)
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(Leverage the potential of digital technologies for active and healthy ageing)
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(Reduce loneliness and enhance connections through digital communications)
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4 Human Rights Council, 2017.
4 United Nations, Department of Economic and Social Affairs, 2002.
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45 Khosravi et al, 2016.
46 see also UNECE Policy Brief on Ageing No. 25 on Older Persons in Emergency Situations (UNECE 2020a),

Box on “Digital Inclusion of older persons in Belgium, France, Israel, Portugal and Slovenia, p.14 (¢!
SHAN QS| DS MM Bz o5 7IZMS0|MQ| L9 — UNECE 20203, 7|0, =2t~
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(Enhancing social interaction and well-being through digital

communications)

(Training on IT and mental well-being, Malta)
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43| 0|4t 2= RUCE Alone 2 OFL B E 9| H A X (Ministry
of Health) 5} 274 AH|A C|X|E M2t El(HSE Digital
Transformation Team)Zt 2| 2|2 #(living lab)2 2 st Y2 H
A, =X 8 A Ao et 7= MES 26 X HERAS

1 —_

2 C|4|O| E{ (Support Coordinator) &= WSt QUCH

Z1{- ALONE OfAf X &8+ & 2. https://alone.ie/what-we-do/bconnect/

HAZE 5 M| 20fe] H28

o

£Zlst= X" 7|=,
7HLiCte} o] & 2| of
(Digital technology to foster access to health information and

services in Canada and Italy)

S35 HEXA Rt XS M= 7ty 22Anlx, FfLic
(Virtual Hospice providing information and support to people living

with advanced illness in Canada)
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Moot FHLtcel 7hd @AnlA= HE UWAOIEE 2F5td
QULCH(VirtualHospice.ca, PortailPalliatif.ca, MyGrief.ca,
LivingMyCulture.ca, LivingOutLoud.life, VivreAFond.ca,
Methadone4Pain.ca, KidsGrief.ca, and DeuilDesEnfants.ca).

VirtualHospice.ca = ZHLICIRIONA 22X, &4 % =F0| Cfst
HHEet XS MIots dWeo 2 7 502 F HAO[EO|CH.
"HETH A 202 7|(Ask a Professional)” AM2 JFHLICOID} & A
MEILE =eRloM  ZE dAdiF= f¥4 Tl E(e-health) 2

MTAZ E2ICt O] HAIOIE= 150 71 O|&te| =7H0A & otLt.
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